€ hydraulics

QUALITY POLICY

Sun Hydraulics is committed to exceed customer expectations by continuously
improving the effectiveness of our Quality Management System to deliver defect-
free products and services.

GOALS

e Continuously improve the work environment to reduce safety incidents,

e Strive to meet acknowledged ship date 100% on-time,

e Strive to deliver zero-defect products,

e Continuously improve Sun’s products, processes, and services to increase
customers’ satisfaction and retention.

Sun fosters a quality mind-set with the objective of designing, manufacturing, and
supplying products on-time with zero defects. Leadership demonstrates their
commitment to this policy by ensuring alignment with Sun’s strategic objectives.
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